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\()' informamarkets

HOFEX Connect (July) | 6-8

The Bridge to Business Opp

Riding on the successful debut of HOFEX Connect in

March 2021, we will continue to offer this one stop online
matchmaking platform to line you up with global buyers
based on your interests and preferences. You can schedule
quality F2F meetings with our Al-powered recommendation
tools and meet with buyers from the comfort of your
couch!

(UTC+8) 0

15-21 June
Activate your supplier
account & complete

your profile
Platform User Guide - Exhibitor
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Raise Brand
Awareness

Platform opens!
Schedule meetings with
buyers/ exhibitors

—
HOFEX
CONNECT
7 @
Lead Industry-specific,
Generation Targeted Marketing
Jl
HOFEX
CONNECT

Meet with buyers as
scheduled!
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Receive Email with Login Passcode ) informamarkets

When can I start to accessing the platform? o)
HOFEX
&=ar

BT NS
Access your meetings account by clicking below

HOFEX Connect exhibitors and pre-registered buyers will receive email

with unigue access link. Simply click on the Orange Box to enter the

' . . Go to the Platform
platform and start browsing buyer / exhibitor list to pre-schedule
meetin g. L LRsEE
A R b
Alternatively, you can login with your unique passcode via event website: | W G e |
https://connect.hofex.com or s 3 bkt OF 02 i FacsbookL NEXOR Scamve

*The email has embedded your unique access to HOFEX Connect. Please do not forward to
other business partners.

Platform User Guide - Exhibitor 4
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https://connect.hofex.com/

Main Screen Navigation - Explore ) informamarkets

Welcome to HOFEX Connect!

— 4
HOFEX
) CONNECT
a ;!
’\A{j—:“aj - s I
‘i °as Your profile
THE ONLINE PRELUDE OF HOFEX 2021
d”l
HOFEX CONNECT HOFEX
+ CONNECT
Homepage -, 30-31 March 2021
Explore =
G HOFEX Connect 2021
Meet ® 30 Mar 21 - 31 Mar 21 (UTC+8)
9 Online
The long-awaited HOFEX Connect has rolled out as a prelude to the physical
% show! This one-stop online matchmaking platform lines you up with global
buyers based on your interests and preferences, offering high-value,
My Schedule engaging and cost-effective business opportunities during the 2-day event.
B HIERIHOFEX Connect 4§ BHOFEXE 2R iE17783%! HOFEX Connect®—
R FSERHTS, SUREHEEERRFNREREEHASHNESR, KW
AREEFEIESSH. SENBERE,
Platform User Guide - Exhibitor 5
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Main Screen Navigation ) informamarkets

What can I find in each tab? )

HOFEX
3z . “ LS
T THE ONLINE PRELUDE OF HOFEX 2021 5
e HOFEX CONNECT | - I
i A ‘ 30-31 March 2021 -

CONNECT

HOFEX Connept 2021
+ | Homepage (landing page) e '
i e Event details and featured brands
« Quick links

« Browse exhibitor / buyer listing with filters (company/ people/ products)
£9% . Smart recommendations powered by Al according to your interests
Mest o Send or accept meeting requests & schedule a meeting

« Bookmark or archive profiles

e « Set your available meeting time & view meeting schedule
« Set notification channel and sync calendar
 Set time zone for the agenda

My Schedule

Platform User Guide - Exhibitor 6
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Main Screen Navigation - Meet

W ) informamarkets

Browse exhibitor / buyer & arrange meeting

- ¥
HOFEX
CONNECT
i
THE ONLINE PRELUDE OF HOFEX 2021 ¢ $
g \' — 4
HOFEX CONNECT W norx
& "Sas, CONNECT
30-31 March 2021
7 \ 4 T / \b/ NI N
+* ( For you \ . Search (R’equests Receivedw ( Sent )I( Bookmarked ) ( Archived )
= \ & M\ £ "
i (" ! , A View meeting requests (received and sent)
All Groups v Search by people, industry or any expertise y
0 (v Position) (v Country) (v lndustry)
AV
Meet
@D ~ 8 c D E F G H K LM NOU PG QRSTUV WX Y Z 09
@ SUyers SlUyers
My Schedule Rebecca Chan Kay Lam
Supervisor Supervisor
¥ LOFEX Connect ¥4 LOFEX Connect
* 1 & * 1 &
Bookmark Meet Archive Bookmark Meet Archive
7

Platform User Guide - Exhibitor
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Main Screen Navigation - My Schedule ) informamarkets

Your agenda and time availability setting

— 4
HOFEX
- CONNECT
[ d ™
THE ONLINE PRELUDE OF HOFEX 2021
30-31 March 2021
+ N
** Time availability ) ‘
Explore
! » ‘ Notification @ Sync Calendar @
@ Your current time zone setting: Hong To receive free notification 15mins Choose your preferred calendar to
= ~ Kong (UTC+8) before each meeting, please add your  start syncing your schedule to it.
coocs preferred channel.
i V
My Schedule Organiser
Apple L
i GZS:':; erir:: nager * ,V ‘.o
- DELTA PYRAMAX COMPANY LIMITED e, b locnras sl
Ellen Lee @
g Senior Purchasing Manager . * ;” “©
| ] I o ina Hotels Bookmar Reschedule Cance
Platform User Guide - Exhibitor 8
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Complete Your Profile, Company & Product Information

Upload profile picture

Follow below steps to check / complete account set up

o = " o

} T THE ONLINE PRELUDE OF HOFEX 2021 'l

. v HOFEX CONNECT | -J#as3

w;' ; A ‘ 30-31 March 2021

o HOFEX Connect 2021 1

L ® 23 Mor 21 - 25 Mor 21 (UTC+8 My Profile

ited HOFEX Connect My Comp‘ r\v

My Schedule.

My Products

MRMISHHOFEX Connec t BAHOFEXWIRESTAM! HO
SR L 2

RREARSHEMEEN. RNNEEAN.

App Settings
FAQs

Privacy Policy

Platform User Guide - Exhibitor
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R
THE ONLINE PRELUDE OF HOFEX 2021

HOFEX CONNECT

30-31 March 2021

o 120px*120px (1MB max)
Upload Image
L ) Kay Lam # edit
o Supervisor
120px*120px (IMB mox HOFEX Connect
Uploadlmga

Rebecca Chan  # edit
Staff

Description & Website # Edit

Web Search  Company Website

HOFEX Connect

Company Description
1000 words (max)

U informamarkets

HOFEX
CONNECT

User Profile Picture
120 x 120 px
Within TMB

10



Complete Your Profile, Company & Product Information (&) informamarkets

Company profile - upload logo and information

— 4

HOFEX
Company Profile Banner CONNECT

1200 x 150 px
Within 1MB

= o
% N v e
THE ONLINE PRELUDE OF HOFEX 2021 ¢

1 HOFEX CONNECT ~lﬂ =

+
Explore
& HOFEX Connect 2021

My Profile

9 Online

The long-awaited HOFEX Connect has rolled out as
physical show! This one-stop online matchmaking pi
with global buyers based on your interests and preferenTEe
volue, engaging and cost-effective business opportunities d
event

My Company

My Proaucts

RRARENEAEEN, RHNEENS, App Settings l ' Compa ny Logo
FAQs 250 x 250 px
Privacy Policy @ I Upload banrer] Uplaadiogs: | Within TMB
Logout HOFEX Connect ¢ Edit

Organiser

Products

-
Rebecca Chan Becky Lam
Supervisor Purchasing Manager

Description & Website #Edit

The long-awaited digital event “HOFEX Connect” will roll out on 30 - 31
March 2021 as a prelude to HOFEX 2021! This one-stop online
matchmaking platform lines you up with global suppliers based on your
interests and preferences, offering high-value, engaging and cost-
effective business opportunities. Over 200 exhibitors spanning various
countries & F&B sectors will display their best offerings online, with in-
depth company and exhibit profiles available for preview. You can

Platform User Guide - Exhibitor 11
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Complete Your Profile, Company & Product Information informa markets

Product image and description v

HOFEX
CONNECT

- ” ~ P
> =1 THE ONLINE PRELUDE OF HOFEX 2021
,. S HOFEX CONNECT | - g%
* 4 ‘ 30-31 March 2021 —
o
L HOFEX Connect 2021 3
oot S . My Profile
0
My Company
MySchodie

My Products

Upload banner  Upload lego

0
RREQENEERN, SHNAERS.

App Settings
HOFEX Connect «# &dit

Organiser

FAQs

Privacy Policy = x
profile (Products’

€) Clicktoadd products
(max 10)

Cocktail Glasses

P ro d u Ct D esc rl ptl on GREAT VALUE » Complete Cocktail Shaker Bundle Set made of superior 18/8 grade stainless steel. Professional shaker with a 24 oz

capacity / built in strainer / a premium double size 1.0 / 0.5 oz measurement jigger tool / a beautiful twisted bar spoon / plus an
lllustrated Guide to Cocktails recipe fold out guide. QUALITY » Cresimo's cocktail shaker not only looks attractive and elegant but has
/I O O O WwWoras ( a X) also been designed to last. Made from high quality stainless steel with a mirror finish, it is guaranteed not to rust or leak and remain

An yaur har far manv years to comel.

Cocktail Glasses
GREAT VALUE » Ca nplete Cocktail Shaker Bundl...

Product Name
No words limit

Product Image
Within TMB

Platform User Guide - Exhibitor 12
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Set Your Meeting Time Availability

Confirm your available time for meetings )

Grey = Blocked yoouﬁzcﬂs

Green = Meeting Confirmed

@

Sync Calendar (220

Choose your preferred calendar to
start syncing your schedule to it.

Cancel out the timings that you are unavailable for meetings below and click ‘CONFIRM'. Respondents to your
requests will then be able to pick a mutual meeting time based on your availability. Each meeting lasts 30 minutes.

Green highlights below indicates meetings are scheduled at the timeslot.

Buyer select time that they
“““ are available for meeting

P s Y s Y e T e (duration: 30min/ meeting)

V Tuesday, 30 Mar 2021 (UTC+8)

Platform User Guide - Exhibitor 13
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Set Your Time Zone, Notification Channel, Sync Calendar () informarmarkets

Further notification set up

—
HOFEX
CONNECT
1. Time Zone (click on “Detect my |
time zone”, system will
automatically detect your +
device's time zone) Explore
2. Notification Channel (Select | | | |
one extra channel from LN QR ( \ved, 31 Mar 21 ) ( Time availability )
Meet
WhatSApp/ SMS' apart from ' Time Zone o+ cdi: I I Notification ' Edit I ISyncCalendar @I
emal | ) @ Your current time zone setting: Your preferred channel: SMS Choose your preferred colendc‘r to
3. Sync schedule to your Calendar o ki prenia s e stetiietol
Time Zone
i _ : _ _ IMPORTANT
Please indicate your preferred time zone to personalise any date/time-related features on this — _I
pe I Selected time zone only applies to the
UrEER £ platform. Email/ other notifications will I
 Detect my time zone I follow the platform time zone (UTC +8). |
: Please check the UTC indication on all time-
| related matters. I
Platform User Guide - Exhibitor 14
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Set Notification Frequency and Language ) informamarkets

Select email notification frequency and platform interface )

HOFEX

language according to your needs

My Profile
§w . My Company
THE ONLINE PRELUDE OF HOFEX 2021 B My Products
g il
+ HOFEX CONNECT e | noFx
Explore 30-31 March 2021 = App Settings
o - FAQs
@ /_ Tue, 30 Mar21 ((Wed,31Mar21 ) ( Time availability )
Meet Priva:y Policy
* Time Zone  # ccit Notification # Edit Sync Calendar (=)
% Your current time zone setting: Your preferred channel: SMS Choose your preferred calendar to
UTC+1:30 start syncing your schedule to it. LOg ut
My Schedule
Notification frequency Summary Immediate ‘ ‘
_ —_——— = T Summary (Recommended): Receive all forms of notifications in summarised
On |y for ema || ﬂOtiﬂcatiOﬂ, extra format, on a timely basis. Useful if you do not wish to be spammed.
T r 0 . I Immediate: Receive all forms of notifications immediately, at real-time.
I ﬂOtIflcatIOﬂ (Whatsa pp/ SMS) IS Disable: Only critical notifications will be sent to you.

| default as 15min prior to meeting |

Mote: Notification from this app is designed purely for your event networking
benefits. They are not related to promotional/marketing emails that may be
sent from the event organisers.

Platform User Guide - Exhibitor 15
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Search For Your Target Buyers / Exhibitors ) informamarkets

Slim down the list using filters / free text search )

HOFEX
CONNECT
5. o:
¢ THE ONLINE PRELUDE OF HOFEX 2021 ~—
ﬁ ‘ 30-31 March 2021
4t : p— \
++ A|-pOW€I’€d Sma_rt recommendations based Foryou J§ ‘“ (Qequests ReceivecD ( Sent) QBookmarked) (Archived)
Explore on your interests and search history 1" ’ :
All Groups v (Search by people, industry or any expertise 4+ Search by free text
i&_ - | G position) (~ county) (+ naustny)| < Search filters
Companies (P8OPIE) Products
e o @ ~ 8 cp E F G H J K LMNOPAG QRSTUV WX Y Z 09
Buyers Buyers
Rebecca Chan Kay Lam
Supervisor Supervisor
4 HOFEX Connect ¥ HOFEX Connect
* 1 @ * 1 @
Bookmark Meet Archive Bookmark Meet Archive
Platform User Guide - Exhibitor 17
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View Detailed Profile of Buyer/ Exhibitor ) informamarkets

Click on profile box to view full details o)

HOFEX

4 CONNECT
4 e SR,
R ® -
THE ONLINE PRELUDE OF HOFEX 2021 w5 =
— 4
HOFEX CONNECT  norix
CONNECT
30-31 March 2021
+ ( Foryou ) \‘\“‘rg,iié‘ ( Requests Received ) ( Sent ) ( Bookmarked ) ( Archived )
e . / G / \ LN L0 i
i All Groups v JL Search by people, industry or any expertise
A . V.

@ : ‘ (v mPosition) (v Country) Cv lndustry)

Companies (Peopl8) Products

@D ~ 8 c D EF G HI3JI KLMNUOPI QRSTUVWXY Z 09

My Schedule o
Buyers Buyers HOFEX Connect
Rebecca Chan Kay Lam Organiser
Supervisor Supervisor
4 HOFEX Connect =4 HOFEX Connect
* 1+ & * 8 [
Bookmark Meet Archive Bookmark Meet Archive
Platform User Guide - Exhibitor 18
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Search by Products

Search products

R

THE ONLINE PRELUDE OF HOFEX 2021

\f)' informamarkets

HOFEX
CONNECT

et =
HOFEX CONNECT norex
CONNECT
30-31 March 2021
Iﬁequests Received Sent Bookmarked Archived
+ ; .
Explore L All Groups v Search by people, industry or any expertise 4&— Sea I’Ch by ﬂ’ee 1ext
@ Companies Deop!
Meet - A4 o T D < T 1 X 7 -9
My Schedule

Cocktail Glasses
HOFEX Connect

Platform User Guide - Exhibitor

Information Classification: General

Click to view
product details

l FAQs
.\3}, Qs )

s

19



Search by Company

\f)' informamarkets

Search company and view profile

J’
HOFEX

CONNECT
F- © AN .
T THE ONLINE PRELUDE OF HOFEX 2021 ' »
—
HOFEX CONNECT | morEx
> CONNECT
‘ 30-31 March 2021
+ -
Foryou | (S8Rl | Requests Received Sent Bookmarked Archived
9 All Groups v Search by people, industry or any expertise - SN Sea rCh by free text
(v Country E?) (v Exhibitor Products £E~5 )
My Schedule

N

nies) fPeople Products

F G H | 3 K

W X Y Z 09

HOFEX Connect
S

Click to view
company details

Platform User Guide - Exhibitor
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W ) informamarkets

Bookmark & Archive

Search company and view profile )
HOFEX
CONNECT
(x
. 1 THE ONLINE PRELUDE OF HOFEX 2021
‘ 30-31 March 2021
//Foryou) l (Qequests Deceived\/ (_Sent\I(Bookmarked\) (Archived)l BOOkmark {0 save the
’ ; counterparts you are
All Groups v (Search by people, industry or any expertise ) lnterested Iﬂ meetlng
¥ (v Position) (v Country) (v Industry)
Peopleé) rroducts
* ) - Archive to hide the
@ ~ 8 c b e F G H J K LMNOTPG QRSTUVWXY Z 09
Buyers Buyers counterparts you are
Rebecca Chan Kay Lam . .
Supervisor ) Supervisor not |nterested |n
¥ HOFEX Connect 4  HOFEX Connect
* b @3 L+
Bookmark Meet Archive Bookmark Meet
21

Platform User Guide - Exhibitor
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Set Up JA Meetlng \)j informamarkets

Schedule a time for video meeting o)

HOFEX
CONNECT

Click on Meet to send meeting request

* Please include a personal note on why do you want to meet him/her (/400)

Enter personal note here

Andrew Wong
Business Development Director

& A Bakery

“ Select your interests in meeting him/her
Bakery Equipment & Ingredients BHSSHERN R

— Baked Goods [/ Desserts HHSER B EHEL Baking Ingredients / Raw Materials &R RER
w l"‘ &2 Baking Decorations BHSSERR

Bookrmark Meet Archive

Send meeting request

« Input your personal message & email contacts, then send with your meeting request invitation

« Don't forget to select your interests in the company!

Platform User Guide - Exhibitor 22
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Check and Accept Meeting Request ) informamarkets

‘ % Y
THE ONLINE PRELUDE OF HOFEX 2021 !:"oo,.ﬁfé
HOFEX CONNECT  (lick Requests Received
30-31 March 2021
+: -
Explore ——————— e JO accept meetlng request
roryou) (seorcn )| RN | 5= ) ( Bookmarcs Click Accept request and pick a
LG . time from the available schedule to
e Andrew Wong o Ellen Les CO nﬂ rm
Business Development Director Senior Purchasing Manager
& )} Bakery w’#&  Empire Hotels Group
* O ) * © . .
My Schedule Bookmark r-:gze@p; Decline Bookmark ::_-chffsi i TO reJECt meetlng requeSt
Click Decline or Bookmark to
— decide later
 Tuesday, 30 Mar 2021 (UTC+8) e
v Wednesday, 31 Mar 2021 (UTC+8)
Platform User Guide - Exhibitor 23
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Reschedule / Cancel Meeting

Need to meet another time?

+

My Schedule

Platform User Guide - Exhibitor

Information Classification: General

|
P

THE?)?LINE PRELUDE OF HOFEX 2021 o i ¢ 9.
HOFEX CONNECT | -l * .

CONNECT
30-31 March 2021

-

\,‘@ Notification Sync Calendar @

indeateycmrpreferred time zone To receive free notification 15mins before Choose your preferred calendar to start

each meeting, please add your preferred syncing your schedule to it.
channel.
N
Buyer
Apple Lee * Il B
General Manager i -
| - Bookmark Reschedule Cance

Natural Green

U informamarkets

— 4

HOFEX
CONNECT

24



Review Your Performance

Check on your platform usage & performance

. .
s 'V’ (J
THE ONLINE PRELUDE OF HOFEX 2021 N

HOFEX CONNECT _‘Em‘i vt

HOFEX Connect 2021

My Profile
My Company

My Products

Traffic Analysis

Matchmaking Analysis

App Settings

My

— Connections

Privacy Policy

Platform User Guide - Exhibitor

Information Classification: General

\)j informamarkets

—

HOFEX
CONNECT

O

Bookmarks
Total bookmarks from others on
vour profile.

15

Visits

Total profile visits from others o

4

Impressions

Total appearance of your profile

for others.

25



Review Your Performance

informamarkets

Check on your platform usage & performance

4 U2 > .ir
=1 THE ONLINE PRELUDE OF HOFEX 2021 'l ‘. 9
e HOFEX CONNECT | - Ji e
L5 ‘ 30-31 March 2021 ﬂl ]
L HOFEX Connect 2021
o o Mo My Profile

ers your
volue, engoging and cost-effective bus
event

HOFEX
CONNECT

My Company -

My Company (M}
My Products

Requests received Requests sent

Traffic AnalySis Declinecby yon Declined by others Meeting(s) confir
Matchmaking Analysis Pending y...
App Settings £
PP g Expl
FAQs
Privacy Policy @
Meet

My
Connections

16 75.0% 22.7%

Meetings RCR (Received) RCR (Sent)

Total number 1eetings Received Requests Conversion Sent Requests Conversion Ratio
confirmed. trac f requ
been responded by others.
Platform User Guide - Exhibitor 26
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Video Meeting informamarkets

How to join video meeting? o)

HOFEX

CONNECT
™ HOFEX Connect 2021: Updates to your Meetings Schedule
THE ONLINE PRELUDE OF HOFEX 2021
- €5 Reply 45 Reply All Forward
HOFEX CON N ECT et HOFEX Connect <connect@hofex.com> o nery 2 mepy A = Forward
HOFEX To © Chan, Rebecca Wed 3/31/2021 11:10 AM
30-31 March 2021
= Dear Derek Lau,
+ 4 = \
** LIUSISOMEEREY) ( Time availability ) Greetings!
Explore ——
Time Z 7 Edit Notification @ Svic Calendar @ I wanted to inform you that your meeting with Rebecca Chan, Marketing, HOFEX Connect is confirmed at HOFEX Connect 2021.
@ Your current time zone setting: Hong ';ofreceive :ee no?iﬁcotlion 15”;23 Choose ygur preferred ccllendar to Your meeting will take place at:
S Kong (UTC+8) efore each meeting, please add your start syncing your schedule to it. Join Call: LINK
preferred channel. e
Date / Time: 12:00, 31 March (UTC+8)
ﬁ ‘ If you need more information about your meetings, or to reschedule/cancel, you can do so at https://connect.hofex.com?
My Schedule \ passcode=govel687&meeting=true.
Apple L o
‘-pp il * 2 Lo Thank you and Happy Networking!
- DA - Bookmark Reschedule Cance
COMPANY LIMITED \
Best Regards,
\ HOFEX Connect
\ Notification
Subscnbe to real-ime notifications with your preferred channel. Take note that all channels
require internet connection except SMS (requires mobile network).
WeChat £if5 ] WhatsApp @
Platform User Guide - Exhibitor 28
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Video Meetlng \()' informamarkets

How to join video meeting? o)

HOFEX
CONNECT

@ HOFEXE L EEES Video Mest X +

& C 1) | & videojublia.com

e Mo TTTTTTC *
I« Make sure to click
ok Allow for the online

|
: platform to use your
I microphone &

I camera for the

: meeting on the

,  browser

Select 'Allow' to let us use your Microphone and
Camera for meetings on this browser.

When you do, we'll turn your devices on for a moment to set them up.

Platform User Guide - Exhibitor 29
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Video Meeting

W ) informamarkets

How to join video meeting?

Meeting started

Language* Display Name *

[ English v] [Qe:aecca Chan ]

Join now

ID) Copy & share link to invite others

- ¥

HOFEX
CONNECT

« Allow using your microphone and camera & allow
pop ups in your desktop or mobile settings

« Enter your display name in the meeting

 ClickJoin Now to join the meeting

r I |
Device Compatibility X
Systern Connection
Lonnechion wSees W
M
Note:
Parmission Resuit

« Checkyour device compatibility
before entering the meeting

e Check Device Compatibility

Platform User Guide - Exhibitor

Information Classification: General

room
-

30



W ) informamarkets

Invite your colleague to join video meeting

Invite your colleagues / interpreter to join the meeting

Meeting started

Language* Display Name *

[ English v] [Qe:aecca Chan ]

Join now

| ID) Copy & share link to invite others |
e Check Device Compatibility

Platform User Guide - Exhibitor

Information Classification: General

After you join the virtual meeting:

1. You could share the meeting link to a maximum
of 2 persons

2. The 3 rd party will be asked to input name before
clicking Join now

3. Attendees in the meeting need to click Allow for
the 3 rd party to join the meeting

- ¥

HOFEX
CONNECT

31



In the Meeting room ) informamarkets

During the meeting (30min per meeting) )

HOFEX
Meeting will end automatically after 30min. CONNECT

Time alert will appear 5min and Tmin before time's up

imeleft 2930 & %

Messages X
Rebecca Chan /1
'belio,thisls
Rebecca from ABC
Gomm
IMPORTANT

l

All message in the chat box of the
video call will be closed after the call,
please be reminded to save all
necessary information here.

Click here to share
Platform User Guide - Exhibitor screen for presentann 32
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\)j informamarkets

Rate the meeting!

After you've completed all the meetings, you will be invited to _J

rate the meeting

Don't forget to rate & comment
your meetings. Your feedback is
valuable to us!

Platform User Guide - Exhibitor

Information Classification: General

HOFEX
CONNECT
. .
You've left the meeting
Were you able to see and hear the others well?
O Yes (O No
Were the others able to see and hear you well?
O Yes O No
Overall video meeting experience
1ld love your feedback! Let us know wh uth
y
Submit & Close
33
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Live Chat " ) informamarkets

Only available during event dates Chat Room Function )

+ Text Chatting HOEFEX
« Share Digital Name Card CONNECT
« Send files (Brochures, Photos)

P I x Messages = :
A £:38 PM -t
.W’L ‘. 5 :-: Sau Wing Lam Ehmocr:;:
: Ellen Lee - ¥ 4
Ellen Lee
e :-: ABC Empire Hotels Group
se your preferred calendar to start You have an online meeting scheduled at
pr sl e Orange Chan the below date and time.
"
= 04:30, 31 Mar
Buyer o Apple Lee
2 L e
aree
—_——_——— . —_—
e I Download materials shared on chat ASAP! I
' : e.g., Name card, brochure
-}
" After the closing of matching platform, Live Chat I
I and download functions will no longer be available
Platform User Guide 35
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Live Chat \)j informamarkets

Only available during event dates

: : -

During event dates, you can choose to connect via: g
N HOFEX

* Online video call CONNECT

 (Chat Room

To: Hugues Schellenberg

How would you like to meet? ~

Meet virtually with online video call.
No meeting. Connect only over Messages chat.

 Select your interests in meeting him/her

Country

Singapore

Send meeting request

It is recommended to always stay on the platform during the event dates to give quick responses to
any new connection requests.

Platform User Guide 36
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What-if

\)j informamarkets

How to furnish the product layout with embed video? )

Frequent Asked Questions: https://hofex.com/connect/#FAQ

Follow these steps when
uploading a new product:

e JOL

v T THE ONLINE PRELUDE OF HOFEX 20: |
>@ HOFEX CONNECT | g8l * =5
4 ‘ 30-31 March 2021 ﬂl g

|
+
e
[ HOFEX Connect 2021 1
ot N My Profile
My Company
[e——

My Products

App Settings

FAQs

Privacy Policy

How to get embed video codes:
Click here for the guide

Platform User Guide - Exhibitor
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HOFEX
CONNECT

Fill up the below fields to add/edit your product

V Product name

Cocktail Mixer|

V Product description (0/1000)

(Product description)
<iframe width="560" height="315" src="https://www.youtube.com/embed/isWtsF_9Vhs" frameborder="0" allow="accelerometer;
autoplay; clipboard-write; encrypted-media; gyroscope; picture-in-picture” allowfullscreen> </iframe>

Image

Upleaﬂ lmagfe 1MB max

> Pl o) 123/238
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What-if

\)j informamarkets

No mutual available timeslot? 27

. o
Frequent Asked Questions: https://hofex.com/connect/#FAQ ConmEcT

CONNECT

' x Accept request

Format: Meet virtually with online video call.

You do not have a mutually available time to meet Rebecca Chan. However, here are the
other available timings to meet him/her. Pick one!

Vv Wednesday, 31 Mar 2021 (UTC+8)

10:00
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No more timeslot left for more meetings? o)

. HOFEX
Frequent Asked Questions: https://hofex.com/connect/#FAQ CONNECT
No time availability
He/she has not indicated availability at other timings. Thus, this meeting cannot be rescheduled.
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HOFEX 2021 PRE-SHOW ONLINE EVENT

HOFEX CONNECT

&< connect@hofex.com
@ https://hofex.com/connect
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